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1. Limited Warranty Coverage
DiaMedical USA warrants that the SimRig product will be free from defects in materials
and workmanship under normal use and service under the following terms:

¢ Twelve (12) Month Limited Warranty: Coverage for manufacturing defects from
the original date of purchase.

e Five (5) Year Limited Warranty on Structural and Other Components: All non-
consumable components are warranted for five (5) years from the original date
of purchase against defects in materials and workmanship under normal use.

This Limited Warranty applies only to the original purchaser and is non-transferable.

2. Parts Coverage Only — No Labor
This warranty covers replacement parts only.
e Labor costs, installation costs, service charges, or any other related expenses are
not covered under this warranty.
e The customer is responsible for all labor associated with removal, installation, or
reinstallation of parts.

3. What Is Covered
If a defect in materials or workmanship arises during the applicable warranty period,
DiaMedical USA, at its sole discretion, will:
e Repair the defective component; or
e Replace the defective component with a new or refurbished component of equal
or greater value.
Replacement parts provided under warranty do not extend the original warranty period.

4. What Is Not Covered
This Limited Warranty does not cover:
e Normal or general wear and tear
e Consumable components
e Cosmetic damage (scratches, dents, finish wear, powder coat wear,
discoloration, etc.)
o Damage resulting from misuse, abuse, negligence, improper installation, or
improper maintenance
¢ Damage resulting from modification, customization, or unauthorized repairs
o Damage caused by accidents, impacts, or external forces
o Damage caused by use outside of intended application
Any product found to have been altered or modified in a manner not authorized by
DiaMedical USA will void this warranty.
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5. Warranty Claim Process
To initiate a warranty claim, the customer must:

1. Contact customerservice@diamedicalusa.com with proof of purchase.

2. Provide a detailed description of the issue.

3. Provide photographs or video documentation if requested.
If a return is required:

e The customer is responsible for return shipping costs unless otherwise agreed in

writing.

o Warranty replacement parts will be shipped after verification of the defect.
DiaMedical USA reserves the right to inspect any product prior to approving a warranty
claim.

6. Customer Responsibilities
The customer is responsible for:
e Routine inspection and maintenance
e Using the product only as intended
Failure to follow product instructions may void this warranty.
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